Tax & Fee Administration
Solutions

Tax and Fee
Administration is

HARD

Revenue Sources

Administration

Compliance

Management

Diverse programs, each
with their own rules,
exemptions, fee schedules,
and filing cycles; and
scarce resources to
effectively administer
them.

Non-stop cyclical process
including registrations,
approvals, returns,
payments, taxpayer
inquiries, and public
records requests. Every
day poses a new challenge.

A difficult balance
of education and
enforcement including
discovery, audits,
collections, and
complaints. Another day,
another headache.

Data analytics, revenue
forecasts, legislative and
industry monitoring,
municipal code and tax
structure modernization.
Too many needs, too little
time.

HdL’s revenue management solutions can help.

Rest EASY with HdL:

If you
collect it,
HdL can
administer it.

Founded in 1983, HdL is dedicated to helping cities, counties and special
districts achieve their financial goals. We provide solutions to help you increase
efficiency, enhance revenue streams and plan effective economic strategies.

Revenue Administration Services
Rest easy, we’ve got this.

Whatever taxes and fees you are responsible for collecting, HdL can help.
Applications, returns, renewals, payments, taxpayer support, software and
hardware costs, mail handling and postage – Let HdL’s experienced revenue
management team handle all of the these challenges for you so you can
focus on other areas of strategic importance. HdL’s Revenue Administration
Service will help you improve customer service through use of the latest
technologies and best practices, increase revenues through business friendly
education and compliance practices, and decrease cost of operations
through HdL’s efficiencies and economies of scale.

» Business
Registration
» Business License or
Occupation Tax
» Cannabis or
Tobacco Tax
» Lodging Tax

Compliance Services

Maximize revenues without straining business relations.
Discovery, audits, collections, complaints, petitions - HdL’s compliance
service ensures entities subject to taxation or licensure are properly
registered and accurately reporting. We work with you to craft a program
tailored to meet your needs. The outcome is increased revenues and
compliance while maintaining a business-friendly educational approach,
thus reducing the challenges normally associated with compliance efforts.

» Parking Tax

Management Support Services

» Rental Unit
Registration

HdL is prepared to lend a helping hand wherever it’s needed. Services like
business process analysis, fee studies, legislative and industry monitoring,
municipal code reviews and modernization, revenue forecasts, and data
analytics are just a few examples of how HdL can support your operations.
Support services are developed and implemented on a client-by-client basis
in order to ensure we can address even the most unique needs.

Municipal revenue experts at your service.

» Sales Tax
» Short-Term Rentals
» Utility Users Tax
» and more.

The HdL Difference

Enjoy client service without limits.
HdL was founded by local government finance professionals with the
singular mission of helping local government leaders maximize their revenue
sources. The HdL Team includes experienced revenue professionals and
local government leaders. Having walked in your shoes, HdL is uniquely
prepared to help you achieve your strategic goals.

Tax and Fee Administration is HARD, Rest EASY with HdL Solutions
888.861.0220 | TFA@hdlcompanies.com | hdlcompanies.com

